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1. Introduction 
 

The Election Observer Management System is designed to streamline the process of 

registering, assigning, and managing election observers.  

This module is applicable for all national and international observers. There will be a public 

portal that will be accessed via the ZEC Website. 

Observers will create an account and upload all the required documents, after approval 

observers will input their team for final approval and badge printing by ZEC Officers 

After the election Observers will upload their Reports into their respective accounts, which 

will be viewed in the Internal Portal by authorized ZEC Officers 

This guide provides step-by-step instructions on how to use the system effectively. 

 

2. System Requirements 
 

For user to effectively use the system, the following should be available:  

• A modern web browser (Google Chrome, Mozilla Firefox, Microsoft Edge) 

•  Stable internet connection 

 

 

 

 

 

 

 

 

 

 



 

3. Logging In and Accessing the System 
 

a) Open a web browser and navigate to the system URL (oms.zec.go.tz) 

 

 

Figure 1 : Home Page 

 

b)  Click Register Now Button to Register Details 

 

 
 

 

 



 

 

c) Enter email to validate if email exists or not and click the submit button 

 

 

 

Figure 2 : Email Validation Page 

 

d) On successful validation, create new account by entering your full name, phone 

number and click the submit button 

 



 

 

Figure 3 : New Account 

 

 

e) An email will be sent after a successful account creation, click Activate My Account 

Password to proceed 

 

 

Figure 4 : Activation Email 

 

 

 



 

f) Enter password and click submit password. 

 

Figure 5 : Password Setup 

 

g) Enter your credentials (username, password) and click login button  

 

 

Figure 6 : Login Page 

 



 

4. Observer Registration 
 

Manage all the details including your organization, activities, users and attachments. 

You have to click next button to access the next step and to access the previous page, click 

the previous button. 

 

a) Fill all required organization details and click submit 

 

Figure 7 : Organization Details 

 

 

 

 

 

 

 

 

 



 

 

 

 

b) Write the activities that are to be conducted click save. 

 

Figure 8 : Activity Details 

Click edit or delete to manage saved activity. 

 

Figure 9 : Manage Activity Details 

 



 

 

c) Click Add Management User Button to add users in the management level in the 

specific organization 

 

Fill all the required details and click the submit button. 

 

Figure 10 : Management User Details 

 

 



 

 

You can further edit details by clicking the edit button 

 

Figure 11 : Edit User Details 

 

 

d) Add required attachments by selecting attachment type, uploading and clicking the 

submit button. 

 



 

 

Figure 12 : Attachment Details 

You can further edit details by clicking the edit button 

 

 

e) For final submission, click the submit button and wait for approval 



 

 

4. Observer Requests 
 

If Observer Registration is rejected, the reasons will be shared and the steps to be done.  

For approved Registrations, once observer logs in they will be able to add requests to 

observe the election in the specific year. 

a) Click Manage Applications to add an application request 

 

Figure 13 : Observer Dashboard 

 

 



 

b) Click the Create New Request button to add a new request 

 

Figure 14 : Create New Request 

 

c) Fill in all the required details and click the submit button 

 

 

 

 

 

 

 



 

Once request is submitted, wait for approval from ZEC. 

 

 

d) Once application is approved, view the approved quantity of participants 

and add participants by clicking the participants’ button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Click the add participant button to add participants 

 

 

Figure 15 : Add Participant 

 

Fill in all the required details and click the submit button 

 

 



 

Click the submit Interpreters button to complete the process. 

 

All approved participants will receive emails on the way-forward 

 

 

 


